
 

 

HOW TO OPT FOR ONLINE DOCUMENTS FROM YOUR MYPEAKONLINE 
ACCOUNT 
 

Go to the PEAK Financial Group public website and in the top of the menu, click on LOGIN; 
choose MyPEAKonline from the drop-down list; 

If you have a valid account, log in with your user name and the corresponding password. 

If you do not have a MyPEAKonline account, follow the instructions in the How to create a 
MyPEAKonline client account at the end of this document. 

 

 

 

 

 



 

 

 

In the LINKS menu, on the right, choose the section REGISTERING FOR ONLINE 
DOCUMENTS.  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

For each document, your current option and the new option to be changed are displayed on the 
screen. You can make a change in the delivery of Account Statements, Transactions Confirms, 
or Tax Slips. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

If you wish to change your option to receive electronic statements, click the Consent to 
Electronic Delivery button. 

 

 

 

 

 

 

 

 

 

 

 



 

 

Take note of the Consent to electronic delivery of account statements and confirm by clicking on 
the button I ACCEPT. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

The new option to change, Online, will be selected. 

 

 

 

 

 

 

 

 

 

 

 



 

 

If you want to change your option to receive electronic Transaction Confirms, check Online in 
the new option to be changed. 

The same, if you want to change your option to receive electronic Tax Slips, check Online in the 
new option to be changed. 

 

 

 

 

 

 

 

 

 

 

 



 

 

If the email assigned to your MyPEAKonline account does not match the one indicated on the 
screen, click on the Change MyPEAKonline email assigned to your MyPEAKonline account 
button to make the necessary change. Indicate the new email and click the OK button to save 
the change. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

To save all changes to the documents, click the I Confirm All Changes Above button  

 

Then confirm the final save by clicking OK. 

 



 

 

Your change request has been successfully registered. 

Please note that there is a delay of 48-72 hours for the change to the Account Statements 
before the change is affected in our system. 

Note that for changes made to the new options, for Transaction Confirms and Tax Slips, the 
change is effective immediately. 

 

 

 

 

 

 

 



 

 

Once all the changes have been made to our system, this will be reflected in your 
MyPEAKonline account as follows:  
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